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[. OBILUME TTOJIOKEHUSI

I.1. Hacrosiee ITonoxkenne o MOpsAZIKE  paccMOTpeHust obOpaiieHuid u
TPUEMaA IPaXIaH B MYHMLMNAIBLHOM KA3eHHOM JIOMIKOIbHOM obpazoBaTeibHOM
yupexnenun Cenruneesckuii aerckuii can «CoaHbILKoy (nanee - [Nonoxenue) B
cooTBeTcTBIM ¢ MenepanbhbiM 3akoHom ot 02.05.2006 r. Ne 59 - d3 «O nopsjike
paccMoTpenust obpatleHus rpaiaan Pdy YCTaHABJIMBAET OCHOBHBIE TPEOOBAHUS K
HMOPAAKY paccMoTpeHus obpalieHnii u nprema rpaxkan (aatee - obpalleHus) u
IpaBuiia  BelleHUsI 1eNONpPOM3BOACTBA 10 oOpallleHUsIM B MYHULMIIAILHOM
Ka3€HHOM A0LIKONBbHOM 06pa3oBaTenbHOM yupexaeHnn CeHruneeBckuii aeTckuii
can «Connsiuiko» (nanee — MKJIOV).

1.2. YcranoBiaeHHslit Hactosium ITonoxeHneM MoOpsAIOK pacrnpocTpaHsaeTcs
Ha BCC MHIMBUyaJbHbIE W KOJIEKTUBHbIE OOpalleHHs TpakaaH, MOJy4YeHHbIE B
MHCbMEHHON MM yYCTHOH (opMe, B TOM 4YHCie HA JHYHOM npueMe, I0 I0YTe,
(DaKCUMHUIIBHON CBA3M, uepe3 BHIKET pa3sMeLeHHbIH Ha OQHUIHATBHOM caiiTe u
MHBIM MH(OPMALMOHHBIM CHCTEMAaM OGILEro I0Jb30BAHMS, 33 HCKITIOYEHHEM
oOpallleHuii, KOTOpble MOATEKAT PACCMOTPEHHIO B NOpsiIKe, YCTaHOBJIEHHOM
(benepaNbHBIME  KOHCTUTYLMOHHBIMH 3aKOHAMHM M HHBIMH ¢benepanbHEIMU

3aKOHaMH.
1.3.  VYcraHoBneHHblii  HactosmuM  [lonoxeHueM IOpSIIOK  He

pPacipoCTpaHs€TCsI Ha IUCbMa, HCIIOJHEHHbBIE Ha O(pI/IL[HaJIbeIX OaHKax

OpraHu3alliH, yYpexXACHHH, NPeANpUATHIi, NMOANHCAHHBIE HX PYKOBOIMTENSMHU
WM yIIOJTHOMOYEHHBIMA Ha TO JIMLAMH, KOTOpblE PACCMATPHUBAIOTCS B MOPSIKE,
YCTaHOBJIEHHOM JUJ1s1 0011eH KOppeCHOHAEHLIUY.

1.4. Paccmorpenne oOpalueHui NPOM3BOAMTCS PYKOBOIUTENEM MKJI0Y
WJIH JIUIOM €T0 3aMEeHSFOLIHUM.

1.5. Paboraukun MKJOY, paboraroumme c oOpalneHusIMHy, HECYT
OTBETCTBEHHOCTb 32 CBOEBPEMEHHOCTh M IIOJHOTY OTBETOB 3asBUTENSM 110
obpalleHHsIM, HaXOMIIIMMCS y HUX Ha paccMoTpeHud. CBeeHus, cozepxaluecs
B O0pallleHUsAX, MOTYT HCIOJIb30BaTbCs TONBKO B CHYXKeOHBIX LeIsX M B
COOTBETCTBHH C MOJTHOMOYHSIMH JIMLA, pabOTAIOILEro ¢ 0OpaleHHsIMH.

1.6. Ilpu yxoze B OTIYCK MCIIOJIHUTENb 005I3aH NepeaTh Bee UMeroLIMecs y
HEro Ha HCIOJIHEHHH IMHCbMEHHbIE OOpallleHHs BpeMEeHHO 3aMellaroleMy ero
paboTHUKY. [Ipy nepeBoze Ha Apyryro paboTy MM OCBOOOKICHUH OT 3aHUMAaeMoO
JIOJDKHOCTH HCIIOJIHUTENb 0053aH CAaTh BCE YMCIHSIIMECS 3a HUM oOpatieHus
pabOTHHUKY, OTBETCTBEHHOMY 3a J€JIONPOU3BOJICTRO.

1.7. Ilpu paccMOTpeHMH OOpallleHHs He AOIYCKaeTCsl pasriaiieHue
CBeJICHHH, COJEpXKalMXCs B OOpalleHUH, a TaKKe CBEJIEHHH, Kacaroluxcs
YacTHOW JKM3HM rpaxKaHuHa, Ge3 ero cornacus. He sisieTcs pasrialeHueM
CBEJIEHUH, CoJIepKallXcsl B oOpalleHnH, HalpaBJICHHE MHCbMEHHOrO O0palleHus



B rOCYJapCTBEHHbIH OpraH, OpraH MECTHOr0 CaMOYIpPaBJIEHHs WK J0JKHOCTHOMY
JIULYY, B KOMIIETEHLMIO KOTOPBIX BXOJMT pelleHHe MOCTaBIEHHbIX B 0OpalieHHH
BOTIPOCOB.

1.8. Anmunuctpauns MKJIOY cucremaTiyecku aHaiu3upyer u obodiaet
oOpalleHus rpakaaH, cojepikaluecss B HUX KPUTHYECKHE 3aMevaHus, ¢ LEeJIbio
CBOEBPEMEHHOT'O BBISBICHHS W YCTPAHEHMS! MPHUYMH, MOPOXKIAIOLINX HapyLIEHHE
MpaB ¥ OXPaHsSEeMbIX 3aKOHOM HHTEPECOB IPaX/IaH.

1.9. B nacrosiiem IlonokeHnM HCMONB3YIOTCS ClE/yIOLIME OCHOBHBIC
TePMUHBI:

obpawenue zpaxcoanuna (manee - oOpallleHHe) -  HampaBJeHHBIC
JIOIDKHOCTHOMY JIHIYy THChbMEHHbIE NpEUIOKeHHs, 3asBeHHe WK KKanoba, a
TaK)Xe yCTHOe oOpalleHue rpaxxJ1aH1Ha;

npeonodicenue - PEKOMEHJAlMs TpakJaHMHA [0 COBEPLICHCTBOBAHHMIO
JOKaTbHBIX  akToB  gesitensHocth  MKJIOY,  pasBuTHIO  OOLUECTBEHHBIX
OTHOILEHHH, YIYYIIEHHIO YCI0BHI 00pa30BaTelIbHOro NpoLecca;

3aaeneHue - Tpockda TPaKJaHHMHA O CONEHCTBUM B peanu3aluy  ero
KOHCTHTYLIHOHHBIX TIPaB 1 CBOOOJ WIH KOHCTHTYIMOHHBIX NPaB U CBOOO APYTHX
UL, 160 cooblieHre 0 HapyLIeHHH 3aKOHOB M MHBIX HOPMATHBHBIX MPAaBOBBIX
akToB, HepoctaTkax B padore MKJIOY M IOIKHOCTHBIX JIHIL, b0 KpUTHKA
NesTeIbHOCTH YKa3aHHBIX OPTraHOB M JI0JDKHOCTHBIX JIHLL

Jicanoba - mpockba TpaXkIaHMHA O BOCCTAHOBJIEHMH MWIIM 3alUTE €ro
HapyIIEHHBIX NpPaB, CBOOOX WM 3aKOHHBIX HHTEPECOB nubo npas, cBoOOA Wi
3aKOHHBIX HHTEPECOB JPYTUX JIHL;

DONIHCHOCMHOE TUYO - UL, TOCTOSHHO, BDEMEHHO WIIH 110 CNeLHalbHOMY
[IOJHOMOYHMIO  OcylIecTBisionlee  (QYHKUMH —Mpejceiateis Blactd  jubo
BBINIOJHAIOLIEE OPTaHW3alHOHHO - PAaCIOPSJUTENbHBIE, aJMHHUCTPATUBHO -

xo3siicTeernble QyHkuud J10V.
2. [TPABO I'PAXKJIAH HA OBPAILIEHUE

2.1. I'paxaaHe UMEIOT NPaBo o0palarhes JIMYHO, B YCTAaHOBIEHHOI (opwme,
HarpaBlATh HMHIMBUIYaIbHBIC M KOJUICKTHBHbIC MHChMEHHbIE obpaiieHus B
anmunnctpaurio MKJIOY b0 J0/DKHOCTHBIMH JIMIAMHM, @ TAKXKe HArpaB/IsTh
cBou obpaleHus B OpMe dIEKTPOHHOIO I0KYMEHTA.

2.2. Tpaxkaane peaiusyioT NpaBo Ha odpalueHne cBoO0AHO 1 100POBOIIBHO,
He HapyLuas 1IPaB ¥ CBOOO/bI APYTHX JIHLL.

2.3. ®opma obpallieHus rpaXkiaHaMy BbIOMPAeTCst CaMOCTOSITENBHO.

2.4. Tlpu paccmoTpeHuu obOpamienust B aqmunuctpaunio J10Y rpaxnanun
{MeeT MpaBo:

2.4.1. TlpeacTaBisarh JONOJHMTENIbHBIE JOKYMEHTHI M MaTepuaibl, 1u0o
obparathes ¢ npockOoii 06 uX HeTpeboBaHuH.
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2.4.2. 3HakOMHUTBbCS C JIOKyMEHTaMM MW MaTepuajaMH, KacarolMMUCs
paccMoTpeHus oOpalleHus, eclii 3TO He 3aTparkBaeT rpasa, CBOOOIBI ¥ 3aKOHHbBIE
MHTEPEChl JIpYyruX JIMll, €CJIM B YKa3aHHbIX [OKyMEHTax M MaTepuhajiax He
COJIePIKATCS CBEJIEHHS, COCTABJISIOLIME IOCY/IapCTBEHHYIO WIIM MHYIO OXpaHieMylo
(enepanbHBIM 3aKOHOM TaiiHy.

2.4.3. TlonyyaTth NHUCbMEHHBIH OTBET MO CYIIECTBY [OCTABJIEHHBIX B
00palleHHH BONPOCOB, YBEIOMIEHHE O Nepeajipecaliii MHCbMEHHOro 00palleHHs
B I'OCY/IapCTBEHHBIH OpraH, OpraH MECTHOIO caMOyIpaBJieHHs UK I0JKHOCTHOMY
JIMIlY, B KOMIIETEHILMIO KOTOPbIX BXOJHMT pElleHHe I0CTABICHHBIX B 0OpalleHHH
BOIIPOCOB.

2.4.4. O6pammarscs ¢ kano6oii Ha MPUHSTOE 10 OOpaLIeHHIO PELIEHHE HIIH
neiictBue (Ge3melicTBHE), a TAKKe C 3asBICHHEM O MPEKPALIEHHH pacCMOTPEHHA

oOpareHus.
3. TPEBOBAHUSI K OBPAILIEHHIO
3.1. I'pakIaHMH B CBOeM MHChMEHHOM OOpallleHHH B 00s13aTeIbHOM
nopsaKe yKa3blBaeT CBOM (h)aMUIINIO, UMS, OTYECTBO (TocnesiHee - PH HATHYHH),

[MOYTOBBIH ajapec, 1o KOTOPOMY AOJDKHBI OBITh HarpaBJIeHbI OTBET, YBEAOMJICHHE 0

nepeagpecauuu o6paLueH1/m, u3jlara€t CyTb NpeajIoKEeHM, 3asiBJIEHUs HJIH

%kas100bl, CTABUT JIMUHYIO MOJAMUCH U 1ATY.

3.2. B 2/1eKTpOHHOM OOpalleHnH TpaKAaHUH B 00s13aTeIbHOM TOpsI/IKE
T cBoM (haMUIIHMIO, HMs, OT4eCTBO (MOCIEAHee - MpH HaJIM4uK), anpec
OYTBI, ECITH OTBET JIOJKEH OBITh HANpaBJIeH B (Gopme 31eKTPOHHOT0
ecnd OTBET MOOJDKeH ObITh HampaBleH B

yKa3plBac

9JIEKTPOHHOM II
JIOKyMeHTa, H MOYTOBBINA azIpec,
IHCbMeHHOI (opme. B cirydae HEKOPPEKTHBIX HIIH HEJIOCTOBEPHBIX JIaHHBIX (B

[1OJISIX, SBJIAIOLIMXCS 00s13aTebHBIMU JUIA 3anoJIHeHUs) OTBET Ha oOpalleHue He
naerca. Mupopmauus O MepCcOHANbHBIX JIaHHBIX ~aBTOPOB obpaLuenuii,
HampaBeHHBIX B JEKTPOHHOM Buge, XpaHurcs U obpabateiBaeTcs ¢
coGnioeHreM TpeGoBaHHH 3aKOHONATENLCTBA Poccuiickoii ®enepauuu 0
[1epCoHaIbHBIX 1aHHBIX.

3.3. B KOJJIEKTMBHOM OOpallleHHH YKa3blBAIOTCA: damunusi, UMs, OTYECTBO
OJIHOTO rpaXK1aHnHa, 0GpaTHBILIErocs OT JHIA KOJIEKTHBA U (GamMuIUK, HHALKATIBI
4 TOAMMCH ApYTHX HICHOB KOJIJIEKTHBA, C YyKa3aHHEM KOHKPETHOro aapeca
(mo4yTOBOTO HIIH 3JIEKTPOHHOr0) 10 KOTOPOMY CJIENYeT HaNpaBUTh OTBET.

3.4. OtBeT Ha OOpalleHHe rPKAaH He 1aeTes B CIIEYIOIIMX CUTYaLHUsX:

3.4.1. OGCpameHusi, B KOTOPbIX He yKa3zaHbl [PEAyCMOTPEHHBIC
3aKOHO/1aTEIbCTBOM Poccuiickoit  ®enepauun  damuins, uMs,  OTHECTBO
(nocneaHee - NpH HAJIMUMK), @ TAK)Ke [OYTOBBIH afpec (15 HarnpaBIeHHs oTBETa B
GyMaKHOM BH/IE) 6o aapec IEKTPOHHOH MOUThl (A1 HANpaBieHHs OTBETA B

T)J'ICKTpOHHOM Bldﬂ,e) K paCCMOTpeHH}O He IPUHAMAlOTCSL.



3.4.2. B cootsetcTBuy ¢ TpeGoanuamu Peaepaibhoro 3akona N 59-@3 ot
02.05.2006 roxa «O mopsjike paccMoTpeHus obpalieHnii rpakiaH Poccwuiickoi

(Deﬂepaunn» HE 1noJJiexar pacCMOTPEHHIO 06pameuml, B KOTOPBIX:

1) comepiatcs HelleH3ypHble JMOO OCKOPGUTEIbHBIE BBIPAKEHUA, yrpo3bl

JKU3HH, 3J0POBbIO U UMYUIECTBY JOJDKHOCTHOTO JIMLa, a TaK)Ke 4JIEHOB €ro CEMbH;

2) TEKCT He MoAaeTCs IPOYTEHHIO;

3) obxanyercs cyaebHoe peleHue;

4) B obpalieHHd TpakJaHHHA COJAEPXKUTCA BOMNPOC, Ha KOTOpBIA €EMY
y B CBfA3M C paHee

HEOJHOKPATHO aBAIKCh MUChbMEHHbIE OTBETHI M0 CYIIECTB
PUBOJSTCS HOBBIE

HANpaBIseMbIMH OOPAILEHUSIMH, H TIPH 3TOM B 00palleH!H He I1
JI0BOJIbI MJIH 0OCTOSTENILCTBA;

5) OTBeT 1O CyLIECTBY MOCTABICHHOTO B OOpalICHHH
ObiTb faH Ge3 pasrialleHus CBEICHMWil, COCTABISIOUIMX IOCYIapCTBEHHYIO HilH

BOIIpoca HE MOKET

HHYIO OXpaHsaeMylo (elepalbHbIM 3aKOHOM TakHy.
3.5. Obpatienus rpakiaH, He coJepiallie JaHHbIX, yKa3aHHBIX B MyHKTax

3.1. - 3.3. HacTosmero [TonoyeHus, IPU3HAIOTCS AHOHUMHBIM M PaCCMOTPEHHMIO HE

MOAJIeXKaT.
3.6. TlucbMeHHble obpalleHus rpaxIaH M MaTephaibl K HHM, KOIHH

OTBETOB, JIOKYMEHTBI IO JIMYHOMY npueMy TIpaxIaaH (l)OpMI/IpleTCﬂ B JAejia B

COOTBETCTBHH C HOMEHKJIATypOH el
4. TIOP$1JIOK PACCMOTPEHWS ITMCbMEHHbBIX

(DJIEKTPOHHBIX) OBPAILIEHMI
4.1. TluceMeHHOe OOpallleHHe MOMIeKHT 0053aTeNbHON perucTpalun B

TedyeHHe TpeX JAHel ¢ MOMEHTa MOCTYIIEHHS B MKJIOVY.
4.2. Tlocne u3ydeHus: oOpalleHHs], NPOBEPKU JIMYHBIX J@HHBIX 3asBUTE]IA,
ofpalieHne perucTpUpyeTcsi pabOTHHKOM MKJIOVY, OTBETCTBEHHBIM 32 paboTy €

obpalleHUAMH IPaXK/iaH B KypHaje obparenuii rpaxaat (mpunoxenne Ne 1).

4.3. TpuHsTHE pEIIEHHs MO0 PACCMOTPEHMIO MUCHMEHHBIX (3NMeKTPOHHBIX)
obpaleHnii rpak/aH OCYLIECTBIAETCS PyKOBOAMTENEM MKJIOVY, kortopblii
HA3HAYAeT UCTIOJHUTENS M ONpEJessieT CPOKH PACCMOTPEHHS OOpAILECHHUS.

4.4. Cpok paccMoTpeHus oOpalleHHsi COCTaBlieT 30 nuel co aHA
perucTpaLiii. B MCKIIOUHTEBHBIX CITy4asX OH MOXKET OBITH MPOJJIEH, HO He Oonee
yem Ha 30 gueil. O NMpOMAIEHUH CPOKAa PACCMOTPEHHSI TPaXXIaHUH YBEOMIISETCS
o(uLHATBHO.

4.5. PaccMoTpeHne oOpallleHni rpak/iaH, CoIepiKallluX BOMPOCHI 3alUUThI
npa pebeHKa, NpeIoKeHHs M0 NPe0TBPALICHHI0 BOSMOKHBIX aBapuil U MHBIX
ype3BbIYaHHBIX CUTYALIHH, IPOM3BOANTCS 0e30TJaraTesbHo.



4.6. VlcnonHuTenb, Ha3HAYEHHbIK

Ha obpawenue u npeacrasnser €r0 B YCTaHOBJECHHBIE CPOKH PYKOBOAMTESIO
MK/JI0OV na YTBEpXKJIeH e,

4.7.  Conepxanue fipoekrta otBera He

3akoHonatenseTBy PO u npuusiteiv g o6
4.8.

pyKOBO,HVITCJleM, FOTOBUT MPOEKT OTBeTa

AOJIKHO  MPOTUBOPEYUTD
LIECTBE ITUYECKHM HOpPMaM.
Ecmu  nng PaccMoTpeHus  obpamieHus
TIONTyY€HHE NOMONHUTENLHEIX MaTepUasoB, WCHOJHUTENb FOTOBUT U HarpasseT
HeoOXouMbIe MUCBbMa, 3anpockl. 3anpoc cocrapnsiercs B TPeX 3K3eMILIspax: O1H
HalpaBisieTest o HasHaveHwmo, Apyro# — 3asBuTEO 06patenus, TPETUH ocTaeTcs
B MKJIOV.

rpaxaaHnHa Tpebyercs

4.9. Tlpu NIOly4eHUH mpoekTa oOTBeTa Ha oOpallenue, pyKoBoaUTEN b
TIPOBEPSIET ero Ha mpegmer TIPaBUILHOCTH O(DOPMIIEHHUS, TTOTHOTHI uH(opMaLHH,
COOTBETCTBUSL BHIBOIOB ASHCTBYIOLIEMY 3aKOHO
MPEACTABNCHHBIM  MpPOEKTOM OTBETa, pYKOBOAMTENb MepefaeT ero
HallpaBleHus 3asBUTEmO. Ecnu me COrJlaceH, BO3Bpawla
NopaboTKy ¢ ykazaHnuem CPOKOB yCTpaHEHUs HEI0CTATKOB.,

4.10. Ecnu oter mo CYWECTBY MOCTABIEHHOIO B 06
CHIly KaKuX-ubo MpuYuH naTh HEJIb3sl, FpakJaHUHY,
COOOIIAETCS 0 HEBO3MOKHOCTH NaTh OTBET.

AAaTEJILCTBY. HpPI corjtacum c

A
€T HUCIIOJIHUTEIO Ha

palieHus Bompoca B
HanpaBuBIUEMY oGpamieHue,

4.11. OGparenne 10mKHO GHITE PAaCCMOTPEHO ¢ y4eToM Beex HIOAHCOB, a
(haKThl ¥ JOBOMBI, M3NOMKEHHbBIE B HEM, JOTKHBI OBITH POBEPEHEI ¢ TOYKK 3peHus
TIOJIHOTBI, JIOTMYHOCTH, 3aKOHHOCTH, 000CHOBaHHOCTH U AocroBepHOCTH. OTBETH
Ha OOpallleHus rpaKnaH NOMKHBI GhITh aPTYMEHTUPOBAHHBIMH, C Pa3bICHEHUEM

BCEX 3aTPOHYTBIX B HEM BONPOCOB, a eciu B YZAOBIIETBOPEHUH OOpalieHus
SUIBUTEIO OTKA3aHO - COAEPXKATh YETKOE pa3bsiCHEeHUe 1o
NIPUHATOrO pElIeHUs C yKasaHHeM Oprama
MOXeT OBITh HaNpaBjieHa kanoba.

paaKa obxanosanus
(momKHOCTHOTO IMLa), K KOTOpomy

4.12. Tlpu  odopmirenun OTBeTa Ha  ofpaenue HeoOXoaumo
PYKOBOACTBOBATLCSA MpaBHIIAMH JENONPOU3BOICTEA 1 opopmnenus
AOKyMeHTOB. OTBET J0}OKeH COepKaTh  nary,

JIOKyMeHTa, (aMUIIMIO, UMS M OTYECTRO 3asBUTENS, e
(oTBeTHI

UCXOISIIMX
PErUCTPAUOHHBIH HOMep
O TOYTOBBIH anpec, Teker

Ha IIOCTaBJIEHHLIE BOHpOCbI), HaMeHOBaHue AOJDKHOCTH JMua,

MOAMHCABILErO I0KYMEHT, ero (amuiuio, UMsl, OTYeCcTBO u HOMep Tenetona
MCTIOHUTESI.



5. OPTAHM3ALIMS JIMYHOI' O [NPUEMA I'PAYKJIAH. TIOPSJIOK
PACCMOTPEHUS YCTHbBIX OBPAIJlEHI/IVI
5.1. I'paduk u nmops0K JUYHOrO NprUeMa rpaxkiaH B JIOY ycraHaBinBaeTcs
3apenyromum MK/10V.
52. [Ilpm nuyHoM npueme
YAOCTOBEPSIIOLMIA €ro JIMYHOCTb (Macropr, BOGHHBIH Oujer, a Takxke HHBIC
JIOKYMEHTBI, YJ0CTOBEPSIOIINE JINUHOCTh, B COOTBETCTBHU C 3aKOHO/1aTeJIbCTBOM

rpax 1aHuH NpeABABIACT JIOKYMEHT,

Poccuiickoit ®enepaunm.

5.3. Conepxxanue obOpalleHusi 3aHOCUTCS B KapTOUKy ([punoxeHue 2). B
Cllydae ecjHd H3JI0KEHHble B YCTHOM OOpalleHuH GbakTbl U 00CTOATENBCTBA
SBIISIIOTCSI OYEBUIHBIMH M He TpedyroT JIOTMOJTHUTEILHOM TMPOBEPKH, OTBET Ha
obpallleHHe C cOryacus rpaKJaHuHa MOXeT ObITh [aH yCTHO B XOZ€ JIAYHOIO
npHeMa, O 4YeM JeNaeTcs 3aluch B KapTo4yke JIMYHOro NpHeMa rpaianuHa. B
OCTAJIbHBIX CJTy4yasx JaeTcsi MMChbMEHHBIH OTBET IO CYIIECTBY MOCTaBJIEHHBIX B
oOpalieHHH BOIIPOCOB.

5.4. TluceMeHHoe oOpalleHHe, NPUHATOE B XOI€ JIMYHOIO npuema,
TIOJUIEXKHUT PErUCTPALMH U PACCMOTPEHHIO B IOPSJIKE, yCTaHOBICHHOM HACTOSIIUM
ITonoxeHueM.

5.6. B ciydae eciu B oOpalleHHH COJEPIKaTCs BOMPOCE, peleHre KOTOpbIX
He BXoquT B KomreteHio MKJIOY, rpakiaHiHy J1aeTcs pasbsiCHEHHE, Kyaa 1 B
KaKOM IOpSIIKE EMY CIIeyeT 00paTUTHCA.

57 B xome NMYHOTO NpHeMa TP@KAAHHHY MOXET ObITh OTKa3aHO B

I[a.HbHeﬁIHCM paCCMOTpeHI/II/I oGpamenm, eCcliIi €My paHee ObLI JaH OTBET IIO

CyILECTBY MOCTaB/ICHHBIX B obpaleHHH BOIPOCOB.
5.8. VcTHBIe 0OpallleHHs MOTyT MOCTynaTh NMpH NMPOBEACHHH NMpHEMa, BO

BpeMs Tene(OHHBIX I1€peroBOpoB  H paccMaTpUBalOTCs B Ciy4asX, Koraa
H3oKeHHble B HHX (aKTsl H o6CTOSTENBLCTBA OYEBUAHBI ¥ He TpedyroT
JOMOJHUTEIBHOR ~ MPOBEPKH,  JIMTHOCTH oOpalalouXcs ~ W3BECTHBI U

yCTaHOBJICHBI. Ha ycTHbIE obpalleHns, KaK MpaBuio, JaeTcss OTBET B YCTHOM

¢opme.

5.9. Wugopmanus 06 YCTHbIX OOpAlEHHAX MOXET OBITH BKJIOYEHA B

JKypHas 00palleHHH.
6. OTBETCOBEHHOCTb 3A HAPYIIEHHE 3AKOHOJIATEJIbCTBA
Ob OBPAILIEHUAX TPAXIIAH
6.1. OTBETCTBEHHOCTh 32 OPTaHH3ALMI0 PACCMOTPEHHUs 00paLleH!H rpaX1aH
posaraercs Ha pykoBoautens MKJIOY.
6.2. TlepcoHabHas OTBETCTBEHHOCTh 32 CBOGBPEMEHHOE H KaueCTBEHHOE
paccMOTpeHHE obpaileHuii rpaXiaH, NoAroTOBKY OTBETA B YCTAHOBIEHHBIH CPOK

U JIOCTOBEPHOCTDH HU3JI0)KEHHBIX B HEM JaHHBIX, BO3JIaracTcs Ha




CIIOJTHUTEIA

1 MKJIOY

pamemm

HETNOCPEACTBEHHOr0 ucnonHuTens. OTCyTCTBHE HerocpeACTBEHHOTO 1
(6one3Hb, OTIMYCK, KOMAHAMPOBKA U T.I.) HE CHUMAeT C pyKOBOAMTE]
OTBETCTBEHHOCTH 33 CBOEBPEMEHHOE M KauecTBEHHOE pacCMOTPEHHE 06
rpaxaaH.

6.3. HempaBomepHblii OTKa3 B npueme WM PaccMOTpEeHHH o6paLieHHi
rpaxiaH;

HapylIeHHe CPOKOB MJIM MOPSIKa MX paCCMOTPEHHS;

TPUHSTHE 3aBEIOMO HEOOOCHOBAHHOTO, HE3aKOHHOTO peLeH s;

npeciieJOBaHHEe IPaXK/IaH 3a KPUTHKY;

NpeIoCTaBIeHHE  HEJOCTOBEPHOH uadopMaLK  JIH00
cBeeHMI O YaCTHOM XU3HM rpaxianuHa (6e3 ero cornacus), a TaKke ApYrue
HapyLIeHHs 3aKOHONATEJIbCTBA 06 oOpallleHHsIX TpaxkaaH BIEKYT 3a co0oii
OTBETCTBEHHOCTh HODKHOCTHBIX JIAI B COOTBETCTBHA C 3aKOHOaTeIbCTBOM

pa3rna1ueHue

Poccuiickoit @enepalviu.

7. KOHTPOJIb 3A COBJIIOIEHMEM ITOPSIIKA PACCMOTPEHMA

OBPAILIEHUI
7.1. MKJIOY B mpezenax cBoeil KOMIETEHIIHH OCYILECTBIIAET KOHTPOIL 33
COGIIOIeHHeM TIOpsiiKa PacCMOTPEHHA o6palueHnH, aHaTu3UpyeT cojiep)KaHue

IIOCTYTIAIOLLHX o6palueHui, MPUHAMAET MephbI 10 CBOEBPEMEHHOMY BBISIBIIEHUIO 1

yCTpaHeHHMIO TPUYHH HapyILIeHHs TPaB, cB06O/I ¥ 3aKOHHBIX MHTEPECOB rPaXaH.



Tpunoxenne Ne |

Kaprouka inunoro npuema rpazkaan
[Tposoy:

(DHO saneayiomero, saecriens SaBEYIOEro)

Hara npuema
®.N.0. rpasknanina
Mecto paGorh
Jomatnuii anapec

Tenedon
Coznepxanue oOpatienus

Pesyabrar pacemorpenns oOpalleHus rpaxiaHnna

Jlara ucnionnenus
JlononHUTeNbHBII KOHTPOIIb
CHSTO ¢ KOHTPOJIs
Pesynbrar
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